
 

 

Care Transitions Coordinator Coalition - Roster of Attendance – September 2016  

 

Last Name First Name Title Organization Email Phone 

Banks Joyce RN-TOC BlueCare Tennessee joyces_banks@bcbst.com 423-535-5780 

Barnes Paige Nurse Manager Marshall Medical Center pbarnes@mauryregional.com 931-270-3635 

Isaacson Michele RN TOC Blue Cross Blue Shield - VSHP Michele_Isaacson@bcbst.com 931 450 2127 

Keopf Carol Patient Representative Vanderbilt Home Care Services Carol.keopf@vanderbilt.edu 615-784-3731 

Phinnessee Tonya RN/Nurse Supervisor/Case 
Manager 

Bolivar General Hospital tonya.phinnessee@wth.org 731-658-3100 

Purchase Christine Outcomes Coordinator Methodist LeBonheur Germantown 
Hospital 

christine.purchase@mlh.org 901-516-1219 

Richardson Lynda RN, Transtion of Care Coach Cookeville Regional Medical Center lrichardson@crmchealth.org 931-783-5895 

Roberts Rheanne Transitions of Care, Quality 
Department 

NorthCrest Medical Center rheanne_roberts@northcrest.com 615-382-5682 

Smith Paul Care Transitions Manager Erlanger Baroness Hospital paul.smith@erlanger.org 423-778-6815 

Stockton Mary Ann Director of Case Management Livingston Regional Hospital maryann.stockton@lpnt.net 931-403-2191 

Sullivan Laurie PCMH Care Coordinator BCBST laurie_sullivan@bcbst.com 615-418-4064 

Roberson Melissa Care Transitions Coordinator Henry County Medical Center mroberson@hcmc-tn.org 731-644-8280 

 


