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Thank You Nurses! 
Thank you Teresa! 

 

Teresa Cogdell | Clinical Manager A9 (COVID-19 unit) | West Tennessee Healthcare (Jackson 
Madison County General Hospital) 

Nominated by: Ginger Elder 

We converted our unit into the COVID Cohort Unit on March 16. Teresa Cogdell is the unit 
clinical manager and accepted this challenge with a nurse's heart and a positive attitude. 
Teresa worked tirelessly helping to educate the staff and other departments about the new 
COVID cohort unit process. She helped ensure that all staff had access to the proper PPE, 
and that the staff  knew the correct procedure for doffing and donning PPE. Teresa 
answered texts and calls day and night to help ease staff anxiety and to answer numerous 
questions. She worked countless hours to help keep our staff and our patients safe,so that 
we could continue to deliver high quality healthcare to our patients. Teresa taught our 
nurses the proper way  to conduct the NP swab for  COVID testing and to fill out the 
paperwork for the state. Teresa became known throughout our hospital as the COVID 
testing Queen. She continues to test patients and teaches proper testing techniques to 
nurses in other areas. Teresa has been a role model for our staff and for the rest of the 
hospital. She truly deserves to be recognized!  
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