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National Nurses Month 2020

Thank You Nurses!

Thank you Roberta!
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Roberta Marrs | Registered Nurse | Three Rivers Hospital
Nominated by: Heather Thompson

We are a small, rural facility that has been open since the 1950's. I don't know much of Birdie's story
other than she is a familiar face that most, if not all, of our patients recognize. I am new to my Chief
Nursing Officer role, and I have had the chance to watch her interact with the patients and staff.
She has quite a "mother hen" persona, and has taken me under her wing. I watch her with her
teammates, and see that she offers advice to new nurses, communicates and advocates for the
patients with physicians, and just genuinely cares. Some of our days can be hectic, and she displays
a calm demeanor even if chaos has ensued. It reassures me to know that someone like her is caring
for our patients. The patients also take notice. Their care and healing are both enhanced having a
familiar face to take care of them. It takes the stress of being hospitalized out of the equation.
Often too, difficult patients can be calmed by her conversation. I am truly lucky to have her on my
staff and as a part of my team.
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