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National Nurses Month 2020

Thank You Nurses!

Thank you Brittiany!

Nastassja “Brittiany” Cox | RN | Roane Medical Center

Nominated by: Rose Meza

Brittiany is an exemplar of what it means to deliver excellent care. She provides comprehensive
assessments that drive the care delivered for the patient. Her plans of care are always patient driven
and she ensures that this is communicated well among all members of the care team. Patient needs
are more than just a box to check to her, she routinely goes above and beyond to ensure their needs
are met, and that they understand.

This nurse has been awarded a Speak Up award, which is utilized to recognize staff for taking
initiative to recognize and speak up a safety issue. She is an owner of her profession and an asset to
this hospital. She has been nominated for three DAISY awards and, as previously mentioned,
received a Speak Up Award for a safety concern. One of her DAISY award nominations came from a
patient’s daughter stating, “She helped us with the entire stay. On the discharge day, she helped
with every detail from making sure new medications had been called to the pharmacy to making
sure we understood what medications had already been given at the hospital. She took care of the
paperwork and even escorted us and helped mom to the car. We were able to make it home in time
to host 16 family members for Christmas. She is always smiling and helpful, very organized and



knowledgeable. She was so patient with my thousands of questions. Our entire family was touched
by her kindness and caring.”

Another patient nominated her and stated: “She is extraordinary. When I was upset, scared and
nervous, I could feel the care coming from her heart and letting me talk about it and get it out. She
changed my life in only a few days.” She recognizes that caring for her patients is more than
providing physical healing, but also providing care for their emotional needs.

Brittiany is very active in the unit practice council and has been instrumental for improving patient
outcomes in the hospital. An example is when Brittiany identified that some of the newer teammates
were uncomfortable in regards to administering comfort care medications, stating fear of patient
death. She took it upon herself to ensure they had an opportunity to voice concerns, counseled
them, and offered to take any comfort care patient to alleviate and educate their concerns, and set
up a training session with the local hospice providers to discuss education and support for palliative
and end of life care. After the training, she encouraged questions and sharing. The team is much
more comfortable with the process after the support and encouragement. She has assisted in
training every new team member on her unit. She personally trains the new graduates to set the
foundation for success. She asks the new employee what they hope to gain from the experience and
then sets forth to make that happen. For example, a new employee said that she struggles with IV
sticks. Brittiany facilitated that every ordered venipuncture was attempted by the this nurse until
she gained confidence and proficiency. The training and mentoring do not end when orientation
does. Brittiany demonstrates continued love and support for her team. She challenges everyone
around her to be better, do better, and live better.

Brittiany also communicates expectations frequently throughout the day that are clear, concise, and
fair to all. She assists with interdepartmental relationships through effective communication and
transparency. She recently moved positions into the float pool. Her stated reason for wanting to
transition was “I just want to make this the best hospital around. I know that when we all work
together we will be. I want to be the bridge.” She has grown her career from a helping hand to CNA,
LPN, and RN. She seeks opportunities to advance her knowledge base and skill set as demonstrated
by moving to the float pool to advance practice. She is highly motivated to expand her current
knowledge and never stops learning, as evidenced by attending conferences and training sessions
on time off. She is a part of the stroke subcommittee focusing on core measure achievement
through education and planning. Since the creation of this committee, compliance has increased by
25%. She is also involved in the sepsis and fall teams. She is an owner of change and process
improvement.

Overall, she has consistently contributed to positive patient outcomes, improved quality metrics,
upward trending patient experience scores, and improved inter /intra departmental communication.
She continues to be a shining example of nursing excellence at this hospital.
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