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Thank You Nurses! 
Thank you Barbara! 

 

Barbara Gray | Case Manager | Vanderbilt University Medical Center 

Nominated by: Sarah Hutchison, Cherese Brooks & Yanick Clermont 
  
 
Barbara has been willing to assist with orientation for many of our Case Managers over this 
past year. She is willing to advocate for their well-being and progress in the field of Case 
Management.   
 
Cherese Brooks - I wanted to share a note regarding how wonderful Barbara Gray has been 
since my arrival.  She came to me initially when I began to cover my teams and offered any 
assistance that I needed and provided her contact information.  She has answered 
questions, told me how to find things, showed me short cuts to document or find 
information, and provided numerous contacts.  Barbara is excellent at providing 
instruction in a logical, organized, and understandable format.   
 
 I know that this has all been extra work in her day (I also try to limit calling her until I 
really do not have the answer), but she has always been receptive to questions and 
provided answers or direction to find the answer.   



 The other great thing that Barbara does is simply ask, how are you doing in a manner that 
she really wants to know and not just a passing in the hall question.  
 
Barbara, from my perspective, is a strong mentor in the world of case management.  
 
 
Yanick Clermont - Thank you so much Barbara for all your help and support, especially 
after being sprayed by sputum and blood this morning. I would drown if it was not for 
Barbara’s help today.  
 
Once again, thank you so much. 
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