
  

COVID Skilled Care Centers and Units 

In accordance with Executive Order 55, the Tennessee Department of Health in partnership with 

TennCare established a temporary network of COVID Skilled Care Centers/Units (CSCCs/CSCUs).  

Who is Eligible?  

CSCCs/CSCUs serve Tennesseans who are COVID-19 positive and require nursing home services.  Eligible 

patients from this group include:  

– COVID-19 positive patients ready for discharge from hospitals but still requiring post-

acute care (private insurance, TennCare, and uninsured patients) 

– Current nursing home residents who become COVID-positive and cannot be well-

isolated in their facilities 

What do I do if I have an eligible patient?  

1. Please contact one of the facilities listed below to arrange discharge or transfer.   

 

2. If the patient is on TennCare (and does not qualify for Medicare Skilled Nursing Facility Services), 

please also notify the beneficiary’s Managed Care Organization (MCO).  

 

CSCC/CSCU Facilities 

Nashville 

• AHC Vanco – (615) 859-6600 

• AHC Mt. Juliet – (615) 748-4100 

Memphis/West TN 

• Magnolia Creek - (901) 476-1820  

• AHC Dyersburg - (731) 286-1221 

• AHC Covington Care -  
                               (901) 475-0027 
 

Jackson 

• AHC Humboldt (731) 784-3655 
 

Chattanooga 

• Standifer Place (423) 490-1599 
 

Tri-Cities 

• Wexford House (423) 288-3988 

Knoxville 

• In Progress 

*More facilities may be added in the future according to need.  

  

For more information, email Jamie.O'Neal@tn.gov 

https://www.tn.gov/tenncare/providers/managed-care-organizations.html
mailto:Jamie.O'Neal@tn.gov

